
 

 
 

FREQUENTLY ASKED QUESTIONS REGARDING RETURN TO SCHOOL 
(Updated 08/03/2020) 

 
The purpose of this document is to provide answers to a number of frequently asked questions. This document 
is not intended to serve as a comprehensive overview of District 29’s return to school plan. Information changes 
frequently, therefore, please continue to watch your email, review the District 29 web page and the District 
communications. 
 

Return to School Planning 
 
Question: Will there be in-person learning in the fall?  
Answer: Our goal is to open in August with a hybrid schedule whereby all students (that select the in-person 
plan) attend school for part of the day and participate in remote/eLearning for part of the day. This enables us to 
contain students in a classroom and limit mixing of students. The recommended start (at Stage II) is contingent 
on forthcoming direction from state and local authorities.  
 
Question: Is there an option for student not attending in-person instruction?  
Answer: The District is providing an alternative remote learning option for students not participating in the in-
person program. A trimester commitment (Through November 20, 2020) is required. 
 
Question: If my student starts with Hybrid In-Person Program, can she/he switch to the Alternate 
Remote Program before the end of the first trimester (November 20, 2020)? Can she/he switch to the 
Hybrid In-Person Program from the Alternate Remote Program? 
Answer:. A parent can switch their student(s) to the Alternate Remote Program from the Hybrid In-Person 
Program at any time. However, students cannot switch from the Alternate Remote Program to the Hybrid In-
Person Program until the beginning of the second trimester (November 30, 2020) 
 
Question: How is the Alternate Remote Program different from the Remote/eLearning Program listed in 
Stage I?  
Answer: In the full Remote/eLearning Program staff will provide continuous support for students during a 
given class/lesson. In the Alternate Remote Program, staff will provide live-streaming of the direct instruction 
component of the class/lesson, but may not be continuously available to facilitate independent learning. 
 
Question: Has the District 29 plan been reviewed by medical professionals?  
Answer: Our top priority is the health and safety of our students, faculty, staff and entire community. We are 
continually monitoring the situation and consulting guidelines from the Illinois State Board of Education 
(ISBE), Illinois Department of Public Health (IDPH) and the Centers for Disease Control (CDC). In addition, 
multiple medical professionals have consulted on our proposed plan and continue to serve as consultants for 
school administrators and Board of Education. 
 
 
 
Question: Could District 29 schools be closed due to COVID-19 this year?  



Answer: Our top priority is the health and safety of our students, faculty, staff and entire community. If 
numerous cases appear, we may close schools and transition to eLearning. We are continually monitoring the 
situation and consulting guidelines from the Illinois State Board of Education (ISBE), Illinois Department of 
Public Health (IDPH) and the Centers for Disease Control (CDC). Families will be updated regularly via email 
should that need arise.  
 
Question: What if I or my child do not feel safe returning to campus? Can a student participate 
remotely?  
Answer: The District is providing an alternate remote instruction option for parents that do not feel comfortable 
returning to campus. The program will teach the same content as is addressed for students attending in-person 
instruction. Teacher will provide live-streaming the direct instruction component of their lessons and regular 
assignments that will be graded. Teachers will be available at scheduled times to provide support and answer 
questions. 
 
Question: How does District 29’s plan align with those of the other New Trier Township Schools? 
Answer: District 29 collaborates with New Trier and the New Trier sender schools regularly. Over time, this 
has helped to support common practices and expectations. Nonetheless, individual school districts still maintain 
autonomy to meet the needs of their local communities. New Trier is committed to supporting our eighth grade 
students as they transition to high school. As in past years, we plan on having a high degree of articulation with 
New Trier as our students navigate their matriculation to high school.  
 
 

Personal Protective Equipment 
 
Question: Will students need to wear masks at school?  
Answer: Yes. As per directives of the state, all individuals will need to wear masks at all times while on 
campus. Masks may be removed for brief periods of time under certain circumstances (such as while eating 
lunch or in outdoor areas when social distancing is practiced). However, when masks are removed, students 
must remain at least six feet apart.  
 
Question: Do I need to purchase masks for my child?  
Answer: District 29 has procured masks that can be provided to students when needed. Students may bring 
their own mask (including cloth masks). 
 
Question: Can face shields be used instead of masks?  
Answer: No. Face shields cannot be used instead of masks, as per directives of the Illinois Department of 
Public Health (IDPH).  
 
Question: Will the schools utilize any addition protective equipment? 
Answer: Yes. Each student desk will have a plastic shield to offer added protection. These are the same desk 
shields utilized by all New Trier Township elementary schools.  
 
 

Health Screening and Monitoring 
 
Question: Should my child’s temperature be taken every day before school?  
Answer: Yes. A fever is a key symptom of COVID-19. If a student has a temperature over 100.4 degrees 
Fahrenheit; he or she should stay home from school. You should contact your child’s medical provider. 
Similarly, if a student is experiencing any other symptoms of COVID-19 including coughing; fever; chills; body 
aches; loss of sense of taste or smell; sneezing; runny nose; shortness of breath or difficulty breathing; extreme 
fatigue; diarrhea; nausea/vomiting; or sore throat he or she should stay home.  
 



Question: Should my child’s temperature be taken at school?  
Answer: Yes. In addition to home temperature checks, all staff and students will be required to submit to a 
temperature screening at school with a non-contacted thermometer. 
 
 

Cleaning and Disinfecting 
 
Question: Are there new safety and cleanliness requirements for the school building?  
Answer: Classroom student desks are being cleaned after every class period. We are also frequently cleaning 
all high touch areas such as bathrooms, door knobs, stair rails and tables throughout the day. The proposed plan 
includes details regarding the types of cleaning products utilized and frequency of cleaning efforts. 
 
 
 
Question: Will sinks and hand sanitizer be available in each school?  
Answer: Yes. Both school buildings provide an abundance of hand washing stations.  Middlefork School has 
sinks in all classrooms, common area restrooms, and cafeteria.  Sunset Ridge School has sinks in academic 
living rooms, common area restrooms, meeting rooms, and at least one classroom in each building section.  All 
sinks have soap dispensers using Health Guard by Kutol Foaming Luxury Hand Soap and touchless electronic 
roll towel dispensers. Both schools will have clearly labeled hand sanitizer stations located throughout the 
common areas utilizing Health Guard by Kutol Foaming 62% Alcohol Hand Sanitizer. All classrooms will be 
provided hand sanitizer pump bottles using Protege 70% Alcohol Gel Hand Sanitizer.  All classrooms will also 
have Lysol Disinfecting Wipes for use on electronics 
 
 

Specific Programming Issues 
 
Question: Will arrival and dismissal times be staggered?  
Answer: Yes. Each school will communicate the specific arrival and dismissal times for students by grade level 
as well as the specific entrance and exit points. 
 
Question: How is the District going to support students with special education needs?  
Answer: ISBE guidelines allow for certain students to be in the building at a higher frequency than their peers. 
The Special Education team will determine what specific supports and services are needed by students who are 
currently receiving special education services on an individual basis. 
 
Question: How will student and parent orientation take place? 
Answer: The District is organizing a few different approaches to orient students and parents to the new school 
year. Students and parents in our “transition grades” (Kindergarten and 4th grade) will have special orientation 
meetings scheduled. The District is also re-arranging the first two days of school (August 25, and August 26) as 
abbreviated days for students to come to school (or log in virtually), connect with classmates, and learn the new 
rules and expectations. We are also working on an intake form for parents to share student specific information 
that will facilitate the transition to the new school year. 

 
Question: How will my child’s Social and Emotional needs be met as we re-engage in school? 
Answer: The District continues to partner with CASEL on its Social Emotional Learning initiatives. SEL is a 
primary goal of our District as well as all NT Township schools as we re-engage in school. Social emotional 
learning lessons and activities will be integrated as part of advisory/morning meeting as well as regular 
classroom instruction.  Parents will be encouraged to share any specific concerns with their building principals 
in order to best support students transitioning back to school in partnership with psychologists, social workers, 
and educators.  
 



Question: How will classrooms be arranged during in-person learning? 
Answer: Student desks will be separated to the greatest extent possible, with a goal of 6 feet apart. Students 
may be closer than 6 feet apart as long as masks are worn. Desks will remain in rows, facing the same direction. 
Seats will be assigned and a seating chart will be enforced. 
 
Question: How will co-curricular activities be impacted this year?  
Answer: Due to the wide range of co-curricular activities, this will vary from club to club. Club sponsors will 
work to include all interested students whether virtually or in person while following the District’s health and 
safety guidelines.  
 
Question: Will athletics still be taking place?  
Answer: At this time, all fall sports have been cancelled. We are working on alternative extra-curricular 
opportunities to keep student engaged. 
 
Question: How will choir, drama, band, etc. take place?  
Answer: According to the ISBE/IDPH joint guidance, indoor music rehearsals are strongly discouraged. Band, 
orchestra, and choir will take place virtually during Stage I and Stage II. When it is deemed safe to hold band, 
orchestra, and choir in-person, appropriate masks and social distancing will be required. Masks may be removed 
when playing an instrument, but social distance must be maintained. Sharing of any band equipment is strictly 
prohibited.  
 
Question: How will lunch take place for students at school?  
Answer: Per the proposed plan, on-site lunch service is not available until the District is operating at Stage III 
or greater. When that occurs, students will eat in the cafeteria, auditorium (Sunset Ridge), gymnasium, 
outdoors, or in the classroom as determined by the District. 
 
 

Campus Visitors 
 
Question: Will parents be allowed on campus?  
Answer: At this time, no visitors are allowed inside the schools.  
 
Question: Will students still participate in field trips?  
Answer: Due to the COVID-19 pandemic, we have currently canceled all in-person field trips.  
 
Question: Can the Parent Teacher Organization (PTO) meetings take place on campus?  
Answer: At this time, PTO meetings cannot be held in-person at school.  
 
Question: I need to meet with a staff member or principal. Can these meetings occur?  
Answer: At this time, no visitors are allowed on campus. Video conferencing should be used whenever 
possible. However, if an in-person meeting is required, these must be arranged in advance. Masks must be worn 
and social distancing must be maintained.  
 
Question: How will Curriculum Night and Parent-Teacher conferences be conducted?  
Answer:. Curriculum Nights and Parent-Teacher conferences will be held virtually, or by in-person 
appointment if necessary. 
 

Response to Potential Infections 
 
Question: My child and/or another member of my household is in an at-risk group for COVID-19. 
Should I send my child to school?  



Answer: An alternative remote instruction option is available  to medically fragile students, students at a higher 
risk of severe illness, and students who live with individuals at higher risk of severe illness. 
 
Question: What happens if there is a COVID-19 surge and the state imposes more restrictions on 
schools?  
Answer: We are continually monitoring the situation and consulting guidelines from the Illinois State Board of 
Education (ISBE), Illinois Department of Public Health (IDPH) and the Centers for Disease Control (CDC). All 
plans are contingent on forthcoming direction from state and local authorities. If necessary, we will return to a 
full remote/eLearning format.  
 
Question: What are the symptoms of COVID-19?  
Answer: The Centers for Disease Control (CDC) has identified several symptoms of COVID-19, including a 
temperature at or exceeding 100.4 degrees Fahrenheit, coughing, chills, body aches, loss of sense of taste or 
smell, sneezing, runny nose, shortness of breath or difficulty breathing, extreme fatigue, diarrhea, 
nausea/vomiting, or sore throat. Symptoms can be very mild in children and teens. It is important to watch for 
any signs of symptoms even if they are mild and only last a few hours.  
 
Question: What should I do if my child has symptoms of COVID-19?  
Answer: Any student experiencing a temperature at or exceeding 100.4 degrees Fahrenheit or any other 
symptoms of COVID-19 including coughing; fever; chills; body aches; loss of sense of taste or smell; sneezing; 
runny nose; shortness of breath or difficulty breathing; extreme fatigue; diarrhea; nausea/vomiting; or sore 
throat should stay home. As the school cannot differentiate between cold/allergy symptoms and those of 
COVID-19, anyone experiencing symptoms will need to stay home until the following criteria are met: 1. Fever 
free for 72 hours without the use of fever reducing medicine 2. Improvement of symptoms 3. At least 10 days 
have passed since onset of symptoms OR the student has been cleared to return to school by a medical 
professional. If symptoms occur during the school day, the student will be immediately sent to the Nurse and a 
parent or guardian will be notified and expected to pick up their child in a timely manner.  
 
Question: What should a staff member do if she/he has symptoms of COVID-19?  
Answer: Anyone experiencing a temperature at or exceeding 100.4 degrees Fahrenheit or any other symptoms 
of COVID-19 including coughing; fever; chills; body aches; loss of sense of taste or smell; sneezing; runny 
nose; shortness of breath or difficulty breathing; extreme fatigue; diarrhea; nausea/vomiting; or sore throat 
should stay home. As the school cannot differentiate between cold/allergy symptoms and those of COVID-19, 
anyone experiencing symptoms will need to stay home until the following criteria are met: 1. Fever free for 72 
hours without the use of fever reducing medicine 2. Improvement of symptoms 3. At least 10 days have passed 
since onset of symptoms OR the student has been cleared to return to school by a medical professional. If 
symptoms occur during the school day, the individual will be immediately sent home. 
 
Question: What happens if a student or staff member tests positive for COVID-19?  
Answer: The individual’s doctor should immediately be notified and you should receive additional information 
from that medical professional. We ask that you also notify the school for contact tracing efforts. The individual 
should not be sent to school and will need to check in with the school nurse before returning.  
 
Question: When can an individual return to school after receiving a positive COVID-19 test?  
Answer: If an individual tests positive for COVID-19, he or she must isolate and not return to campus until he 
or she has met the CDC’s criteria to discontinue home isolation. This includes: 1. Fever free for 72 hours 
without the use of fever reducing medicine; 2. A reduction of other COVID symptoms by at least 75 percent; 
and 3. At least 10 days have passed since symptoms first appeared.  
 
Question: What if someone in my child’s home tests positive for COVID-19?  
Answer: If someone in the same household has tested positive, the rest of the family should quarantine at home 
for 14-days and monitor for COVID symptoms twice a day.  



 
Question: Will families be notified if a student, teacher or staff member tests positive for COVID-19?  
Answer: We will follow all protocols set forth by the Cook County Department of Public Health (CCDPH) 
regarding COVID-19 exposure. Once we become aware of a positive COVID test, we will be in communication 
with the local health department. They will offer guidance on who needs to be notified for possible exposure 
and the next steps that will need to be taken.  
 
Question: Where can I get a free COVID-19 test?  
Answer: A list of local health centers performing free COVID-19 testing is included in the map on the Illinois 
Department of Public Health website. Some clinics in the area include:  

Erie Evanston/Skokie Health Center, 1285 Hartrey Ave, Evanston, IL 60202  
AHS Family Health Center (Skokie), 8800 N. Lockwood Ave., Skokie, IL 60077  
North Shore Immediate Care–Old Orchard, 9977 Woods Drive, Skokie, IL 60077  
Lurie Children's Northbrook, 1131 Techny Road, Northbrook, IL 60062  

 
 

Travel 
 
Question: Is it acceptable for my family to travel out of town during the COVID-19 pandemic?  
Answer: We recommend that you not travel out of town during the current pandemic, and follow the travel 
restrictions and quarantine recommendations establish by the Cook County Health Department. However, we 
are asking those for whom travel is to quarantine for 2-weeks before returning to school.  
 
 
 
 
 
 
 


